
 
 

 

Contact numbers and website details for Housing, Benefits and Welfare 

 

Housing advice and support: 

• https://nortonhousingandsupport.org.uk/drop-in-services/ (City based, drop in sessions) 

0116 2538541 

• https://leicestershelter.org.uk/3-how-we-can-help/ (City, County and Rutland, offers advice 

on housing matters) 0116 254 6064 

• https://www.leicesterhomelessnesscharter.co.uk/services/the-y-housing-support-leicester-

ymca (City - offers housing support for younger people ages 16-25) 0116 255 6507 

• http://www.hthleicester.co.uk/referral_to_service.html (City – offers homelessness support) 

0116 4645123 

• https://www.actionhomeless.org.uk/ (City and County – offers homelessness support) 0116 

2211851 

• https://cals.uk.net/ (City and County – offers housing, welfare and benefits advice) 0116 242 

1120 

• https://www.bridgeleicester.org/what-we-do (City - offers support and advice around 

homelessness) 0116 222 1161 

 

 

Benefits / Debt advice and support: 

• https://citizensadviceleicestershire.org/get-advice/ (City and County) City number; 0808 

2787970  County number; 0808 2787854 

• https://cals.uk.net/ (City and County – offers housing, welfare and benefits advice) 0116 242 

1120 

• https://www.ageuk.org.uk/leics/our-services/information-and-advice/benefits-advice/ 

(Older people in the City, County, Rutland – Offers benefits advice and support, including 

form filling) 0116 2992278 

• https://www.zinthiyatrust.org/our-services/money-debt-benefits-energy-service/  (City and 

County) 0116 254 5168 

• https://leicester.gov.uk/welfarerights Welfare Rights, Leicester City Council 0116 454 5570 – 

Advice Line – Mon, Tues & Thurs 1pm-4pm Appointments may be arranged 
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