
Bereavement Support 



Introduction
v My name is Joseph Barsby, I’m the 3rd Generation of my family to be at the helm of the business

v At G. Seller, we are bereavement support specialists, as well as funeral directors & memorial masons 

v I’ve been full time within the business since I was 19 but have grown up around it

v We’ve been a LAMP business club member for a number of years 

v In 2019, we established a Bereavement Support, aftercare programme which has made a real difference to the 

community

v Our ethos is to care for every family we have the privilege to serve as if they were part of our own family. 

Ordinarily the service from the funeral director finishes on the day of the funeral and we feel that someone’s 

grief journey is just beginning then and may need support to readjust to that new normal 



Background

Statistics

v Yearly deaths in 2022 for England and Wales was 576,869

v 7,058 of deaths in 2022 occurred in Leicestershire

v In the week ending 24th February 2023 there were 11,952 deaths registered in England & Wales

v The likelihood of you coming into contact with a bereaved person is around 28.4%



What does our bereavement support service encompass?





Office for National Statistics, Sue Ryder 2020





From Management and HR:
Ask the bereaved person what they need from the company. Such as:

v Adequate time off – no ‘right’ length of time – individual

v Agree how to be contacted during time off – email, text, phone call

v Agree how and when the news is shared with colleagues

v HR support with salary and statutory leave payments

v Ease back into work – phased return/ reduced duties

v A Bereavement Policy – this creates a secure expectation of 
what the bereaved person can expect

The Needs of Bereaved People in the Workplace



Communication Techniques 



What is Active Listening?

Involves the listener carefully 
understanding, remembering 
and thoughtfully responding to 
what they have heard

Active Listening



empathy
noun [ U ]

the ability to imagine 
and understand the 
thoughts, perspective, 
and emotions of 
another person
www.oxfordreference.com

‘To really demonstrate 
empathy, I believe you 
have to be genuinely 

curious about people and 
want the best outcome for 

your customers’
Steve Shellabear

What Is Empathy?

People will forget what 
you said, people will forget 
what you did, but people 

will NEVER FORGET how 
you made them feel

Maya Angelou



v The tone of your voice

v Showing patience

v The pace of the meeting

v Relaxed body language

v The setting of the meeting 

v Understanding, acknowledging 
and respecting cultural views 
and approaches to death 

In our body language and actions:

How Do We Convey Empathy With People During A Meeting?



Ways of Relating to a Bereaved Person

How are things going?

Make sure you have 
time to listen if they ask 
a question

Do not avoid talking to 
the person

Arrange meetings to 
discuss the most 
appropriate support

Regular check-ins with 
a designated support 
person



Recap:

v Active listening

v Clear and concise communication

v Conveying empathy 
verbally and in your 
actions

Communicating Empathically With Colleagues or Clients



Secondary Losses

Stability of life can be rocked and can lead 
to anxiety and loss of confidence.

This can affect a person’s decision making 
ability

Understanding that people may be in 
need of more support and guidance after 
a bereavement

Primary 
Loss

Secondary Losses

Identity

Job

Income

Future
PlansConnections

Friendships

Shifted 
Family 

Dynamics



How we’ve dealt with 
Bereavements within our business



Really difficult scenario to manage as we have incredibly passionate, caring and compassionate people 
that see their role as vocational but they still have their own needs, so to balance that is subjective 

Head of Operations lost her father
v Rallied around her in terms of emotional and day to day support

v Agree on how we’d let the rest of the team know and what we’d say

v Allowed her as much involvement in her father’s funeral as she wanted; she wanted quite a 
lot!

v Wanted a few days off after the funeral

Bereavement within our business

v Senior team who know her incredibly well maintained a vigilance 

with whether she was struggling or not, adapting where necessary

v Sit down with her to ascertain mindset and ability to carry out her role

v She had an informal discussion with our bereavement support team intermittently



Hinckley | Newbold Verdon | Leicester
01455 637 457 | 0116 278 5634

office@gseller.co.uk | www.gseller.co.uk

Independent Funeral Directors & Expert Memorial Masons

Thank you for listening…


